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How to Disable Common Pop-Up Blockers

Listed below are some of the most popular pop-up blocking software packages, and instructions to enable pop-up windows
with them. Pop-up windows must be enabled to use the online services. There are dozens of pop-up blocking software
packages and we are unable to list each here, but we have chosen the most popular. Generally, most pop-up blockers will
install themselves either within the browser toolbar, or within the Windows Taskbar along the bottom right corner of your
screen.

Depending upon what is installed on your computer, it is possible that you may have more than one pop-up blocker running.
You will have to disable all of them for this site to work properly.

Once you have reviewed these instructions and have disabled the pop-up blockers in your system, click the back button in
your browser to return to the online system you were previously viewing.

AOL Toolbar

The AOL Toolbar is available from America On-Line as part of their service's offerings. It appears in the browser as follows:

| |—| = isen | - | EmMai B Flplocksd: 0 [MYsllow Pages - Maps - CfShopping « |e|Guotes - #MWealber - iMoves -

The following icon is the pop-up blocker:
FBlocked: O

To allow pop-ups to appear, merely click on the icon. You should now see the following:
] Allowed

Once this is done, then you should be able to use the online system properly. Once you are finished using the online system,
you can click the icon again to re-enable the pop-up blocker.

Google Toolbar

The Google Toolbar is provided by Google to facilitate searching the web, as well as providing pop-up blocking. This pop-up
blocker is part of a menu bar and appears in the browser as follows:

Go g]l’-_‘ - ~| {8 Searchweb - @ . EISDSS blocked E Options <

The following icon is the pop-up blocker:
& 5083 biocked

To allow pop-ups to appear, merely click on the icon. You should now see the following:
& Site popups allowed

Once this is done, then you should be able to use the online system properly. Once you are finished using the online system,
you can click the icon again to re-enable the pop-up blocker.

Microsoft Windows XP Service Pack 2 (SP2)

With the release of Microsoft's service pack 2 for Windows XP, pop-up blocking is now directly integrated into Internet
Explorer. Note that, by default, pop-up blocking is enabled within Internet Explorer.

To disable the pop-up blocker while on the site, open the Tools menu, select the Pop-up Blocker option, and select the
Turn Off Pop-up Blocker option (as shown below):
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Once this is done, then you should be able to use the online system properly. Once you are finished using the online system,
you can go back into the menu again to turn on the pop-up blocker.

MSN Toolbar

MSN Toolbar is the also provided by Microsoft, as part of their online services. This pop-up blocker is part of a menu bar and
appears in the browser as follows:

msnt 71 :j » Seach - #Highlch: Topticrs | 5¢IPop-ups Bloched () - Hotmail 38 Messenasr |2 by Man

The following icon is the pop-up blocker:
¢ Pop-ups Blacked (D)~

To disable pop-up blocking, click on the down arrow to the right of the text, which will bring up the following menu:
< Pop-ups Blocked (2) |~ H
Allow Pop-ups
Allowy Pop-ups

Reset Pop-up counter

Click on either the Allow Pop-ups or the Allow Pop-ups for this Site option. Once this is done, then you should be able to
use the online system properly. Once you are finished using the online system, you can go back into the menu again to turn
on the pop-up blocker.

Pop-Up Stopper

Unlike the other software detailed above, this program is designed solely for preventing pop-ups. When running, it displays
an icon in the lower right corner of your Start Menu taskbar (usually near the clock), and appears as follows:

Wseare|| 1] 0 T @ £ R, [ S SR
The following icon controls Pop-Up Stopper: *D
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To disable pop-up blocking, right-click on the icon and the following menu will appear on the screen:

Pop-Up Stopper Professional

Advanced pop-up control, cleaning,
AQL & MSN support, and more!

Click here to upgrade now!

Preferences...

v Black pop-up ad windows

Play a sound when
Personal Privacy Report. Y

Check For Updates. ..

Shiowy your support For Pop-Up Stopper;
Tell a Friend About Pop-Up Skopper

#bout Pop-Up Stopper..,
COnline Help. ..

Exit
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Click on the Block pop-up ad windows option to remove the checkmark beside it. Once this is done, then you should be
able to use the online system properly. Once you are finished using the online system, you can go back into the menu again
to turn on the pop-up blocker.

PopUpCop

Like Pop-Up Stopper above, this program is designed solely for preventing pop-ups. This pop-up blocker is part of a menu
bar and appears in the browser as follows:

FeplpCon (8] -

.._.io)

To disable pop-up blocking, click on the arrow to the right of the yellow badge, and a menu will appeaer with a list of
options, as follows:

; PopUpCop -Et} - '_'_'1 Q *

Disable PoplipCop

Flash movies ¥
Disable Windows Messenger Service

Go ta PopUpCop.com
Tell & friend about PoplpCop!

Check for

Request technical support. ..

Register PopUpCop...

Help, ..

about PopUpCop, ..

update...

Uninstall PopUpCop

Click on either the Disable PopUpCop or the Allow popups from this site... option. Once this is done, then you should be
able to use the online system properly. Once you are finished using the online system, you can go back into the menu again
to turn on the pop-up blocker.
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Yahoo! Toolbar

The Yahoo! Toolbar is available from Yahoo! as part of their service's offerings. It appears in the browser as follows:

Y_’ = jf'l _Tt'!' ""i"|' el = '@my‘\’ahoul F_«-IGa‘nes = % Perconss - U0 LAUNCH -

The following icon is the pop-up blocker:

R

To disable pop-up blocking, click on the down arrow beside the icon to bring up its menu, as follows:
Hi~ *'f*v Emal ~ @ My Yahoo! T

v Enable Pop-LUp Blocker
v Play Sound Pop-Up Is Blocked

View Recently Bloc
Always Allow Pop-Ups
Total Pop-Ups Blocked: 0

Pop-Ups »

‘Why am 1 still getting pop-ups?
Pop-Up Blocker Test
Mare Help...

Tell a Friend About Pop-Lip Blocker

Click on the Enable Pop-Up Blocker option to remove the checkmark beside it, disabling the pop-up blocking. Once this is
done, then you should be able to use the online system properly. Once you are finished using the online system, you can go
back into the menu again to turn on the pop-up blocker.

Moazilla

Mozilla's pop-up blocker is integrated into the browser, much like the pop-up blocker for Internet Explorer. To disable the
pop-up blocker:
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1. Open the Tools menu and click on Options. The following window will appear:

Options

@ Web Features

General

= [ Block Papup Windows

EE Always allow the sites below to open popup windows:
Privacy

&

Yyeh Features

Doweriloads

Advanced

Enable Java
Enable JawaScript

Load Images
[ for the originating \Web site only

Permissions...

| ok

J[ Cancel ]

2. Click on the Web Features icon in the list on the left.
3. Remove the checkmark from beside the Block Popup Windows option.
4. Click OK to close the window.
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Once this is done, then you should be able to use the online system properly. Once you are finished using the online system,

you can go back into the menu again to turn on the pop-up blocker.

Netscape

Netscape's pop-up blocker is integrated into the browser, much like the pop-up blocker for Internet Explorer. To disable the

pop-up blocker:
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1. From the Edit menu, select the Preferences option. The following window will appear:

3
4.
5

X

Cakegory

“Helper Applicati...
.Smart Erowsing
?---Internet Search
5--Tabbed Browsing
“Downloads

[» Compaser

[» Mail & Mewsgroups

[» Inskank Messenger

[ ICQ

FPrivacy & Security
;---L_o-:-kles
é---Images
Popup Windows
i--Fnrms
;---Passwords
5---Master Passwa,..
550
;--Certificates
“.yalidation

[» Advanced

4]

~ Popup Windows

i-h'uﬁlocl-( unrequestéd popUp windows

‘When a popup window has been blocked:
m
| | ) FEEn

Motc: Blocking all popups may provent important Foatures of somc web sites
from working, such as login windows for banks and shopping sites, For
details of how to allow specific sites ko use popups while blocking all others,
click Help, Even'if blocked, sites may use other methods bo show popups.

(Cox ) [cancel | [ el )
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Click on the arrow beside the Privacy & Security option on the left-hand side of the window, to make it display the
options shown above.

. Click on the Popup Windows option.
Remove the checkmark from beside the Block unrequested popup windows option.
. Click OK to close the window.

Once this is done, then you should be able to use the online system properly. Once you are finished using the online system,
you can go back into the menu again to turn on the pop-up blocker.

Norton Internet Security/Firewall Pop-up Blocker

To disable pop-up blocking in Norton's Internet Security/Firewall, do the following:

1. Bring up Norton Internet Security's/Firewall's main window. This can be accomplished by opening the Windows Start
menu, selecting Programs (or All Programs) and then Norton Firewall. A window like the following should appear:
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orton Personal Firewall

-

[ secuityonitor | & Block Trafc | ) LiveLpaste | |/
[Norton Personal Firewall | System Status:
Status & Sefti - 3 e :
Status & Settings 4 ) Security on Mﬂhcmfl_q%
Aleting Leval 3 : SR .
! Personal Firewall on e
o o adﬁ-ﬁmﬁ‘::&pod
Staslies &) Intrusion Detection on up a0l o sk i
n _ e crizos U
Subscription Senvices ) Norton Antvirus n
(5! Privacy Control on
(¥ Ad Blocking o

Turm Cff

, symantec.

YortoPersonal Firewall™

2. Click on the Ad Blocking line.
3. Click on the Turn Off button.

4. Close the window.

Page 7 of 8

Once this is done, then you should be able to use the online system properly. Once you are finished using the online system,

you can go back into the above window again to turn on the pop-up blocker.

Opera

Opera's pop-up blocker is integrated into the browser, much like the pop-up blocker for Internet Explorer. To disable the pop

-up blocker:
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1. From the Tools menu, select the Preferences option. The following window will appear:

Preferences

(@ Start and exit
Languages
Personal information Window handling Prefer pages inside window
Adwertising
Search "

s FPop-ups
Toolbars and menus
Mouse and keyboard
‘Windows
Sounds

|1 Fonts
Page style
Multirmediz

|l Programs and paths
E-mmail
File types

Default application
S Metwork w1 Shaow scroll bars

Cycle pages ‘Cycle in recently used order
Loading Redraw after 1 second
Mewe pages hbweays maximize

v Reuse existing page

|| Open new page next to active

History and cache
Privacy .| Smocth scrolling

Security
|| Showe window size

v Show tooltips

2. Click on the Windows option in the left-hand list in the window.
3. Select the Open all pop-ups option in the Pop-ups list.
4. Click the OK button to close the window.

Once this is done, then you should be able to use the online system properly. Once you are finished using the online system,
you can go back into the above window again to turn on the pop-up blocker.

Safari 1.2

Safari's pop-up blocker is integrated into the browser, much like the pop-up blocker for Internet Explorer. To disable the pop
-up blocker:

Open the Safari menu and select the Preferences option.

In the window that displays, click on the Security option.
Remove the checkmark from the Block pop-up windows option.
Close the window.

PN

Once this is done, then you should be able to use the online system properly. Once you are finished using the online system,
you can go back into the above window again to turn on the pop-up blocker.
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